
Fluke Corporation     Fluke FEV500 Fast DC EV Charging Station Analyzer

Standard 
Warranty

Premium 
Care

Repair manufacturing defects	

Accidental damage and repair		

Replacement of damaged accessories		

Annual calibration or performance check		

Expedited calibration and repair		

Priority tech support		

Expedited freight		

Reduce unplanned expenses and get the most out of your 
tools with Premium Care 
Premium Care provides coverage above and beyond your tool’s original product warranty, so you don’t 
need to worry about unexpected downtime caused by damaged test equipment, accessories, or tools in 
need of calibration or repair.
Premium Care is available in one-year and three-year options so you can choose the plan that is right 
for you.

Find out more at: 
www.fluke.com/en-gb/support/
customer-services/premium
or contact your local Fluke authorized 
distributor 

See the Terms & Conditions for more information.
Prices subject to change without notice.

Repair manufacturing defects
Ensuring that your equipment functions as intended 
maintains accuracy and reliability, thereby reducing 
downtime and ensuring the longevity of your  
Fluke product.

Accidental damage and repair
Avoid costly repairs and rest easy knowing your test 
tool is covered.

Replacement of damaged accessories 
Accessories that originally shipped with your 
unit, like batteries, power adapters, probes and 
cables, and have been qualified as defective by our 
technicians will be replaced, free of charge.

Annual calibration or performance check
Ensure your test tool is providing accurate results 
and adheres to the recommended maintenance 
schedule by leaving it in the hands of our experts.

Expedited calibration and repair 
Your calibration or repair will be expedited so you 
can get back to your work faster.

Expedited shipping 
Accelerates the shipping process and reduces 
the time your equipment spends in transit. By 
minimizing the overall turnaround time, we can 
ensure that your product is back in your hands and 
operational as quickly as possible.

Priority tech support 
Ensures prompt assistance and resolution of 
technical issues, minimizing downtime by quickly 
addressing any problems or concerns with  
your equipment.

Fluke Built,  
Fluke Protected




